
How the copay assistance benefit works
•	 Enrollment Education: SaveOnSP educates members about the enrollment process for each manufacturer’s copay assistance 

program.

•	 Monitoring: SaveOnSP’s team tracks members’ pharmacy accounts to ensure their out-of-pocket cost is reduced.

•	 Support: SaveOnSP provides ongoing education and assistance to help members navigate their specialty medication coverage 
with confidence and ease.

How members participate in the benefit

When a member fills a specialty medication included in this benefit through an in-network pharmacy (typically Accredo), the claim 
will be placed on temporary hold while SaveOnSP attempts to contact the member prior to the prescription being processed under 
their plan.

1.	 SaveOnSP calls the member: SaveOnSP will make up to three phone calls (leaving voicemails) to members who fill a 
prescription for a medication eligible for the SaveOnSP-administered benefit. Members must speak with SaveOnSP before 
their fill of an eligible medication to participate and receive the savings.

2.	 Members learn more about the benefit during the call: A SaveOnSP representative will educate members about the 
manufacturer’s enrollment process and obtain consent to monitor their pharmacy account. The call usually takes about 10 
minutes, though it may take longer if the member is new to copay assistance programs.

3.	 Members save: After the member has completed the above steps, SaveOnSP remains available to educate them about the 
benefit and ensures the benefit is applied consistently to reduce the member’s out-of-pocket costs.

Important

How co-insurance payments work: Co-insurance payments for benefit-eligible medications — whether paid by the member or 
through a manufacturer copay assistance program — do not count toward members’ deductible or out-of-pocket maximums.

If a member chooses not to participate in the benefit: Members who don’t attempt to enroll in the applicable manufacturer 
copay assistance program and/or don’t provide consent for SaveOnSP to monitor their pharmacy account for eligible 
medications will be responsible for paying the full 30% co-insurance for the medication, even after their out-of-pocket 
maximum has been met. These payments also will not count toward the member’s out-of-pocket maximum.
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Meet SaveOnSP:  
Helping make specialty medications more affordable

SaveOnSP is the administrator of a specialty medication copay assistance benefit Gravie offers to its members. This benefit 
helps Gravie members using eligible specialty medications filled through Accredo® Specialty Pharmacy (as well as select limited 
distribution drugs not available via Accredo) save money by connecting them to manufacturer copay assistance programs — 
often reducing their out-of-pocket costs to as little as $0. The copay assistance benefit applies to many specialty medications 
used by Gravie members, including 500+ medications that treat conditions such as hepatitis C, multiple sclerosis, psoriasis, 
inflammatory bowel disease, rheumatoid arthritis, oncology, and more. 

Gravie is on a mission to make health benefits work better for small and midsize businesses. In partnership with Express Scripts® 
Pharmacy Benefit Services, Accredo, and SaveOnSP, we deliver an integrated, easy-to-use pharmacy experience that puts 
transparency and affordability front and center.
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https://www.gravie.com/wp-content/uploads/2025/10/SaveOnSP-Drug-List-Effective-01012026.pdf


Note for HSA Plan Members
This copay assistance benefit is not designed to be used with HSA-compatible plans. Therefore, this copay assistance  
benefit is available to only members enrolled in non–HSA plans (i.e., plans that are not designed to be compatible with  
Health Savings Accounts). If a member’s employer offers multiple plan options and the member would like to participate in 
SaveOnSP-administered copay assistance benefit, they’ll need to select a non-HSA plan during open enrollment. If members 
choose an HSA-compatible plan, the SaveOnSP-administered copay assistance benefit will not be offered under their plan.

What This Means for HSA Members

•	 SaveOnSP-administered copay assistance benefit is not available under the HSA plans.

•	 Members will pay their applicable cost-sharing for specialty medications consistent with the cost-sharing terms  

of their selected HSA plan.

Manufacturer Assistance

There are manufacturer-sponsored programs that members may review on their own, independent of the copay assistance 
benefit offered under their employer’s plans. These programs can sometimes lower costs but carry potential risks, especially 
with respect to HSA eligibility, so members should evaluate them carefully. 

Questions? 

Members can call SaveOnSP directly at 800.683.1074. For other pharmacy benefit questions, Express Scripts is also available 
24/7 at the dedicated toll-free number for Gravie members, 877.608.0355. 
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